
Remember the human
Adhere to the same standards of behaviour
online that you follow in real life
Respect other people’s time and bandwidth
Share expert knowledge
Help keep flame wars under control
Respect other people’s privacy
Don’t abuse your power
Be forgiving of other people’s mistakes.

Positive online behaviour can be referred to as
'Netiquette'. The core rules of Netiquette are: 

From 'Netiquette' by Virginia Shea. See The Core
Rule of Netiquette for more information.

Remember that eCampus learners
have agreed to the eCampus
Community Code of Conduct
policies. You have made a
commitment to respect others, be
sensitive to personal, social and
cultural difference, respect the
needs, rights and freedoms of others
and behave appropriately for a
tertiary education environment. This
applies to all online interactions
with fellow learners.

Set up your own study groups and
collaborate with other learners in
your course.

Use the interactive whiteboard and
chat function to have live
discussions.

Work together on group projects.

Connect to a Smarthinking tutor as
a group. 

All eCampus learners have free access to the Smarthinking service.  With
Smarthinking Group Tutoring, you can set up your own study groups with other
learners in your course outside of the eCampus portal. 

Smarthinking Study Groups

Before you begin...

http://www.albion.com/netiquette/corerules.html


Visit the Smarthinking page in the eCampus portal and select 'Log in to Smarthinking'.
We recommend using a modern browser like Firefox or Chrome.
Follow the instructions to agree to the terms of use/enable  pop-up settings and select 

3. Create a group session...

To launch a group session whiteboard,  select a subject area and a relevant topic. Choose a key word to
help other learners find your group.

...Or join a group session

Running Sessions shows a list of group sessions launched by other learners. To join an  existing
whiteboard session students simply click Join. 

You can access the Group Sessions option by clicking on the Tutoring +  tab at the top of  the homepage.

2. Access Group Sessions

Log in1.

https://portal.tanzecampus.com/Support/Index/?m=51


If you can't access Smarthinking using the login link, contact
 itsupport@tanzecampus.com.
If you have problems using Smarthinking once you are there, visit
the Smarthinking Technical Support page.

Need IT help? 

Invite a Smarthinking
tutor to your session.

While the tutors are not
connected with TANZ

eCampus, they are
expert teachers as well

as subject experts.

Useful features

Once a group session has launched, you will be directed to Smarthinking's  
interactive whiteboard.

Create a new
page

Upload
documents

Add a 
Maths symbol

Each group member is allocated a
different colour, making it easy for
you to keep track of who is writing

on the whiteboard.

You can use the chat box to
have conversations with group

members  outside of the
whiteboard.

https://supportcenter.embanet.com/smarthinking/

