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1. Purpose 

The purpose of these guidelines is to provide a framework and principles for situations where learner 
performance in an assessment is negatively affected by a circumstance or situation which the learner could not have reasonably 
prevented. 
This applies to learners who are unable to complete an assessment, and those unable to perform to the best of their 
ability in an assessment. 

2. Scope 

These guidelines only apply to those programmes that allow aegrotats, including those where limitations 
are specified. This information is detailed in Programme Regulations. 

3. Definitions  
 

Aegrotat Assessment 

An appraisal made of how a learner is likely to have 
achieved had the assessment been attempted or 
performance unimpaired. Learners will be expected to 
show sufficient achievement in other course work to 
allow an aegrotat assessment to be made 

Aegrotat Eligibility 
A decision made on whether an application for an 
aegrotat meets the criteria as stated in these guidelines 

Aegrotat Pass 

A pass awarded to a learner who was unable to 
complete an assessment at the specified time or whose 
performance on that assessment was impaired, on the 
grounds detailed in these guidelines 

Assessment 
Test, examination, assignment or other activity used to 
measure learner achievement 

Impaired Performance 

When a learner believes that their performance in any 
assessment activity has been seriously compromised 
due to illness, injury, bereavement or other critical 
personal circumstances 

 

4. Principles  

Regulations for aegrotats are fair, valid, equitable and inclusive of all learners. 
 
The enrolling institute (ITP) is responsible for ensuring that all applications are processed according 
to their approved policy and procedures. 
 
Any reconsideration of result following an aegrotat application must not disadvantage the learner. 
 
Aegrotat provisions exist so that learners are not unfairly disadvantaged if they cannot undertake an 
assessment, or their performance is impaired, because of specified circumstances beyond their 
control. 
 
eCampus NZ’s preference, however, is that if at all possible learners are assessed, rather than using 
the aegrotat regulations. An aegrotat is the last resort.  
 
The following alternatives are preferred options: 

1. ‘Resit’ provisions, as provided to other learners (subject to Programme Regulations). 
2. Extension of time to complete an assessment. 
3. Support to undertake the assessment (e.g. use of a writer for an injured arm). 

 
Where aegrotat regulations are used, the preferred option is for the learner to  complete the assessment 
if possible and, if the grounds for an aegrotat are covered by these guidelines, apply for “impaired 
performance”. 
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An aegrotat (including “impaired performance”) is awarded only if there is sufficient evidence from other 
assessments that the learner has achieved the learning outcomes. In some cases, this decision cannot be 
made until the end of the course, when all other assessments have been completed. 

5. Process 
There are two steps to the aegrotat process: 
 
Step 1: Deciding whether the application meets the criteria for an aegrotat and, if so, accepting the 
application. 
Step 2: Deciding whether the learner meets the learning outcomes and, if so, awarding an aegrotat pass. 
 

Step 1 Criteria: 

Unless otherwise specified in the Programme Regulations, aegrotats are available in all programmes. 
. 
Learners are eligible for consideration for an Aegrotat Pass if, due to illness, injury, bereavement, childbirth or 
other unforeseen critical circumstances beyond their control, occurring on or immediately prior to the 
day of assessment, they are: 

o Unable to present work for an assessment at the time that it is due and where an extension 
of time is not available; or  

o Unable to attend a test or examination; or  
o Prevented from preparing for an assessment; or  
o Seriously impaired in their performance in a test or examination; 

and 
o An alternative assessment is not available, or able to be arranged 

 
eCampus NZ and the enrolling institute reserves the right to require documentation to verify the 
learner’s circumstances at the time of the assessment. Evidence could include: 
 

• Registered/Accredited Medical Practitioner, Psychologist, Dental Surgeon, Psychiatrist, 
Kaumatua or Counsellor with enough detail to establish the nature of the problem and the 
extent to which it led to absence or impaired performance. 

• Funeral  or  birth  notice or similar evidence    

• Childbirth/Whānau Information 
 
Initial notification must be prior to the due date of the summative assessment. Under exceptional 
circumstances this requirement may be waived provided that notification was at the earliest possible 
opportunity. 
 
There is no alternative assessment time or method, extension of time to complete the assessment, or 
support available. 
 
Note, that if possible, the learner is expected to attempt the assessment and apply for “impaired 
performance”. 
 

Step 1 Procedure: 

The learner submits the completed application form to their Student Advisor or Facilitator. Learners 
should obtain the medical report themselves or authorise the person writing the report to disclose it to 
eCampus NZ.  
 
Note that the information received will be used only for the purpose of deciding whether an aegrotat 
application should be accepted [Privacy Principle 10]. Refer to The Privacy Act 2020. 
 
The eCampus NZ Curriculum and Quality Manager reviews the application and forwards it to the 
enrolling institute for consideration and approval. 
 

Step 2 Criteria: 

In considering the application the enrolling institute will consider: 
 

• If the learner would have performed to an acceptable standard if they completed the 
assessment or did so without impairment. 

• If the learner has achieved at the required standard on similar assessments. 
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• If there is sufficient evidence from other assessments that the learning outcomes have been achieved. 
 

Step 2 Procedure: 

If successful, the learner’s record will show: 

• “Pass (AEG)”, or “Grade (AEG)”,  or other notation specified by external regulations where an 
aegrotat pass is granted. 

• Learners may choose between the grade they obtained and an aegrotat pass if they apply for an 
aegrotat with impaired performance, and then find that they have passed the assessment. 

6. Appeals 

Appeals regarding Step 2 (awarding an aegrotat pass) are made under the same conditions as any other 
assessment decision – please refer to the enrolling institute’s Appeals policy. 

7. References 

• Te Pūkenga Academic Regulations 

• Ara Aegrotat policy 

• NMIT Special Assessment Circumstances 

• UCOL Aegrotat policy 

• Northtec Aegrotat policy 
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AEGROTAT APPLICATION FORM 
 
TO THE LEARNER 

Before filling in this form, you should read the Aegrotat section contained in your Programme Regulations. 

1. In exceptional circumstances an Aegrotat Pass may be granted for the final result in a course. 
2. Your application must be submitted to your Student Advisor or Facilitator, with the appropriate 

evidence, prior to the due date of the summative assessment.  This requirement may be waived 
provided that notification is at the earliest possible opportunity. 

3. Aegrotats will only apply when a resubmission or alternative assessment is not available. 
4. For your application to be considered: 

i) You must be enrolled in the course to which the application relates 
ii) You must have passed 50% of the assessments for the course to which the application applies 
iii) You must notify your Student Advisor as soon as practicable of the intention to make an 

application 
5. You must provide a medical certificate or other appropriate documentary evidence of illness, injury or 

other exceptional circumstances. 
6. The medical certificate or other documentary evidence must contain the opinion of a suitably qualified 

person that you were incapable of presenting the work for assessment, or your performance in the 
assessment activity had been seriously compromised.  

7. In granting an Aegrotat Pass, your enrolling institute must be satisfied that you would have achieved a 
pass in the course, had the assessment been completed.  Your overall academic performance in the 
programme of study will be looked at, as well as your performance in the other assessments for the 
course in question and in relationship to the grades received by your peers. 

8. Please complete all the relevant sections of this application. 

Please note: eligibility for aegrotat does not guarantee a pass result for the course. Please discuss your 
application with your Student Advisor. 
 

SECTION A 

LEARNER NAME: ---------------------------------------------------------------- NSN NUMBER:  -----------------------------------------  

PROGRAMME (eg NZ Diploma in Business):  -------------------------------------------------------------------------------------------  

COURSE NAME AND CODE: --------------------------------------------------------------------------------------------------------------  

Facilitator name:-----------------------------------------------------------------------------------------------------------------------------   

APPLICATION TYPE (tick box below) 

Aegrotat Impaired Performance 

Where assessment has been attempted and handed in      ☐ 

Aegrotat  

Where assessment was not attempted        ☐ 

ASSESSMENT TYPE (tick box below) 

Test/Exam  ☐     Assessment  ☐   
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ASSESSMENT NUMBER ----------------------------------------------------------------------------------------------------------------------  

DUE DATE OF ASSESSMENT: ---------------------------------------------------------------------------------------------------------------  

REASON FOR APPLICATION:  ---------------------------------------------------------------------------------------------------------------  

 ------------------------------------------------------------------------------------------------------------------------------------------------------  

Is your reason for application impaired performance? Complete Section B, and either C or D 

Is your reason medical? If yes, go to Section C 

Is your reason non-medical? If yes, got to Section D 

LEARNER CONSENT 

I hereby agree to the release of the above information for the purposes of my aegrotat application 

Signature:         Date:
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SECTION B - AEGROTAT IMPAIRED PERFORMANCE 
 

UNENDORSED OR ENDORSED GRADES 

 

Learners have the option of accepting EITHER the original mark gained if that mark results in a pass for the 
course, OR the adjusted grade which will be endorsed on the Learner’s academic record.   

Please select one option below.  However, if the adjusted grade is the same or lower than the unendorsed 
original grade, the application will be declined, without notice, because it is in the Learner’s best interest to 
do so. 

 

IF I PASS THE COURSE (please tick one) 

1. I choose the unendorsed original       ☐ 
(E.g. 52% C) 
 

2. I choose the endorsed adjusted grade (Please note this will show (Aeg) ☐ 

on your academic transcript) (E.g. 67% B (AEG)) 

SECTION C - MEDICAL REASON FOR APPLICATION 
 

MEDICAL CERTIFICATE 

Yes, Medical Certificate is attached (ignore Medical Practitioner’s Statement)   ☐ 

 

No, Medical Certificate is not attached 

(If No, Medical Practitioner’s Statement below must be completed)   ☐ 

MEDICAL PRACTITIONER’S STATEMENT  

I confirm I was consulted by the above Learner on  ------------------------- (date). A brief summary of the Learner’s 
medical condition is as follows (subject to the Learner giving consent to the release of this information):  
 
------------------------------------------------------------------------------------------------------------------------------------------------------  
 
------------------------------------------------------------------------------------------------------------------------------------------------------  
 
------------------------------------------------------------------------------------------------------------------------------------------------------  

Please indicate which of the following apply: 

☐ The Learner is medically incapable of completing the assessment on/by the due date. 

☐ The Learner is medically capable of completing the assessment on/by the due date, but has been 

suffering from a medical condition that is likely to impair their performance in the assessment. 

☐ The Learner is medically capable of completing the assessment on/by the due date.  The medical 

condition is not likely to affect their performance during the assessment. 
 

NAME AND ADDRESS OF MEDICAL PRACTIONER:  ----------------------------------------------------------------------------------  

------------------------------------------------------------------------------------------------------------------------------------------------------  

Signature: ------------------------------------------------------------------------- Date:  ------------------------------------------------------   
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SECTION D – NON-MEDICAL REASON FOR APPLICATION VERIFICATION REPORT  
 

Reason of Application (bereavement / unexpected Illness of immediate family member) 
 
------------------------------------------------------------------------------------------------------------------------------------------------------  
 
------------------------------------------------------------------------------------------------------------------------------------------------------  
 
------------------------------------------------------------------------------------------------------------------------------------------------------  
 

Evidence of Non-Medical Situation Attached                          YES  ☐                                                          NO  ☐ 

 

This section is to be completed by a person who can verify the reasons given for an aegrotat or impaired 
performance application, where those reasons are other than personal illness, injury, or other health 
circumstances relating to the Learner. 

 

I verify that (full name of Learner): -------------------------------------------------------------------------------------------------------  

Was unable to attempt their eCampus NZ assessment due on (date): ---------------------------------------------------------  

For the following reasons: ------------------------------------------------------------------------------------------------------------------  

------------------------------------------------------------------------------------------------------------------------------------------------------  

 

Name of verifier: ------------------------------------------------------------------------------------------------------------------------------   

------------------------------------------------------------------------------------------------------------------------------------------------------  

Email: ------------------------------------------------------------------------------ Phone: -----------------------------------------------------  

Signature: ------------------------------------------------------------------------- Date:  ------------------------------------------------------  

 

eCampus NZ Curriculum and Quality Manager review: 
 
Name:----------------------------------------------------------------------------------------------------------------------------- ------------- 

Email: ------------------------------------------------------------------------------ Phone: -----------------------------------------------------  

Signature: ------------------------------------------------------------------------- Date:  ------------------------------------------------------  

 

OFFICE USE ONLY 

Grounds for Aegrotat met YES ☐ NO ☐   

       
Application received within 7 days of due date  YES ☐ NO ☐   

       
Passed 50% of the assessments for the course YES ☐ NO ☐ N/A ☐ 

 

Recommended mark for assessment: ---------------------------------------------------------------------------------------------------  
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Unendorsed Course Grade: -------------------------------------------------- Endorsed Course Grade: -----------------------------  

CURRICULUM MANAGER SIGNATURE: Approved Grade:  


